
DHL DELIVERY SERVICE 

Passports and CRBAs can be delivered to you via DHL. 

You may request your DHL AWB by email or in person: 

1. By Email: Request your DHL Airway bill by sending an email to cl.pos.santiago@dhl.com 

• On the subject line write “Ciudadano Americano” and your full name. 

• In the body of the email Include the information below: 

• Origen: Embajada de Estados Unidos. 

• Dirección Origen: Andres Bello 2800, 
Las Condes, Santiago 

• Fono Origen +56- 2 2330-3000 

• Nombre de contacto: (your name) 

• Ciudad de destino: (city for final delivery) 

• Destino/Dirección: (your address) 

• fono contacto: (your phone number) 

• e-mail contacto: (your email address) 

• DHL will provide a quote and instructions to do a Transferencia. 

2. In Person: You may also purchase your airbill in person at the nearest DHL office. 
Please tell the DHL staff that you are pre-paying for a U.S. Passport Service (Guía Aérea 
para Pasaporte Estadounidense). 

Delivery fees range from approximately 5,000 to 15,000 CLP, depending on the delivery 
destination.   

You should then scan the airbill and email it to santiagousa@state.gov 

  
IMPORTANT INFORMATION 

If you would like us to send your passport via DHL airbill, your passport must be 
cancelled at the time of your interview. 

If you submitted a DHL air bill, we will ship your passport using the AWB provided. You 
can keep track of the shipping by going to the DHL webpage. 

 If you paid for DHL delivery and did not receive your passport product within a reasonable 
period of time, we recommend that you contact DHL. Please be prepared to provide your 
tracking number at the time you call.  In addition, you may contact us 
at santiagousa@state.gov  for assistance. 
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