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Joseph R. Biden Jr., new President of the 

United States 

 

 

 

 

For more information about the 46th President of the 

United States, pease visit http://ow.ly/khAk50D9tKW  

You can read Mr. President’s Inaugural speech here  
 

Meet vice President Kamara Harris 

 

 

 

 

 

 

 

She is the first woman — and the first person of Afri-

can, Jamaican and South Asian ancestry — to occupy 

that position.  Red more 

If you live far away or your busy 
schedule doesn't always make it 
easy to go to the Embassy, the best 
option for you is to mail in your 
passport renewal application packet 
and receive your new passport at 
your home address via DHL. The 
mail-in application is possible if all 
of the following applies:  
 
- Your current U.S. passport was 

issued within the last 15 years. 
-  You were at least 16 years old at 
the time your most recent U.S.  
passport was issued.  
- Your most recent U.S. passport is 
not damaged/lost/stolen and you 
are able to submit that passport.  
- You use the same name as on 
your most recent U.S. passport; or       
you have changed your name and 
can submit legal               

documentation to show this  
change.  
  
More information can be found on 

our website  

SEND YOUR PASSPORT RENEWAL PACKET BY MAIL   

http://ow.ly/khAk50D9tKW?fbclid=IwAR35ju_uXxHq-wU66nGeSDRAH_Yzz-7k33T1kA_Xd1qVB_K-cAp33hzSVvk
https://www.whitehouse.gov/briefing-room/speeches-remarks/2021/01/20/inaugural-address-by-president-joseph-r-biden-jr/
https://share.america.gov/kamala-harris-america-vice-president/
https://cl.usembassy.gov/u-s-citizen-services/passports/renew-an-adult-passport/
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A Welcome Message from Chargé d’Affaires Glenn 

 
Hello! My name is Richard 
Glenn, and I am the Chargé 
d’Affaires at the U.S. Em-
bassy in Santiago, Chile. I 
arrived here in August, along 
with my wife, Holly.   
  
I’m excited to arrive at such 
an important time for Chile, 

as the country works through 
the challenges of the COVID-19 pandemic, and consi-
ders the possibilities that arise from drafting of a new 
constitution. Chile and the United States enjoy a close 
bilateral relationship based on our common commit-
ments to democracy, free and reciprocal trade, security, 
human rights, and the rule of law. Whether it’s ensu-
ring the protection and safety of our American citizen 
community in Chile; promoting U.S. business interests 
and increasing trade; or improving cooperation in the 
areas of science, technology, and energy security; one 
thing is certain -- in Chile, the United States has an im-
portant partner with shared values. 

  
In my career in the Foreign Service, I have served in 

Ecuador, South Africa, the Czech Republic, Argentina, 

and Mexico. I most recently served as the Deputy As-

sistant Secretary of State in the Bureau of International 

Narcotics and Law Enforcement Affairs. I look forward 

to the opportunities ahead in Chile, and continuing the 

Department of State’s mission in serving American ci-

tizens abroad, especially given the challenges we all 

face with the on-going pandemic. Stay safe, follow local 

health guidelines, and stay informed through our web-

site’s COVID-19 page, which is updated daily! 

Need help from Social Security Administration? Here is what you should know! 

If you reside in Chile and need to 
contact the Social Security Admi-
nistration for any questions or 
concerns regarding your benefits 
or anything related to SSA, you 
must contact the Regional SSA 
Office located in Buenos Aires, 
Argentina through the online 
form. Please see our website for 
further information.   

Please note that you should no 
longer make an appointment at 
the Embassy for benefit claims or 
consults.  If you receive instruc-
tions from SSA  to visit the Em-
bassy, you can make an Appoint-
ment by clicking on 
the Appointment System.    

ONLY first-time U.S. ci-

tizen applicants for a Social Se-
curity Number who are over 12 
years old can submit their appli-
cations through the American 
Citizen Services Unit at the U.S. 
Embassy in Santiago. More infor-
mation may be found 
in the following link.  All other 
questions or request for a Social 
Security Number must be done 
directly with SSA in Argentina 
through the  online form.  
 
If you need proof that you are 
receiving Social Security bene-
fits, you can request a benefits 
verification letter (certification) 
through the American Citizen 
Services Unit at the U.S. Em-
bassy in Santiago.  More infor-
mation may be found in 
the following link.  Be aware that 

this letter is sometimes called a 
“budget letter,” a “benefits let-
ter,” a “proof of income letter,” 
or a “proof of award letter”.  

Want to receive your pension via 
direct deposit? Contact SSA for 
more information.    
 

 
 

https://cl.usembassy.gov/covid-19-information/
https://ar.usembassy.gov/u-s-citizen-services/social-security/fbu-inquiry-form/
https://ar.usembassy.gov/u-s-citizen-services/social-security/fbu-inquiry-form/
https://cl.usembassy.gov/u-s-citizen-services/social-security-2/
https://evisaforms.state.gov/acs/default.asp?postcode=SNT&appcode=1
https://cl.usembassy.gov/u-s-citizen-services/social-security-2/
https://ar.usembassy.gov/u-s-citizen-services/social-security/fbu-inquiry-form/
https://cl.usembassy.gov/u-s-citizen-services/social-security-2/
https://ar.usembassy.gov/u-s-citizen-services/social-security/fbu-inquiry-form/
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Special Election in Louisiana’s 2nd 
and 5th  Congressional Districts 

The State of Louisiana will conduct two special primary elections 
on Tuesday, March 20, 2021, to fill a vacancy for the 2nd and 5th 
Congressional Districts. Congressional District 2 includes nearly 
all of the city of New Orleans and stretches west and north to Ba-
ton Rouge. Congressional District 5 includes rural northeastern 
Louisiana and much of central Louisiana, as well as the northern 
part of Louisiana's Florida parishes in southeast Louisiana, taking 
in Monroe, Alexandria, Opelousas, Amite and Bogalusa. 

Service members, eligible family members, and overseas citizens 
who are registering to vote for the first time can use the Federal 
Post Card Application (FPCA) available at fvap.gov/FPCA . A filla-
ble PDF  is also available. Voters must submit their completed, 
signed FPCA to their local election officials in Louisiana via email, 
mail, or fax by February 17, 2021. 

Those who have already registered to vote but have not yet re-
quested their ballot can do so by submitting the FPCA to their lo-
cal election officials in Louisiana via email, mail, or fax by 4:30 PM 
CT on March 19, 2021. 

Finally, voters who already registered and requested their absen-
tee ballot must return their completed, signed absentee ballot by 
mail or fax before 8pm CT on March 20, 2021. 

Voters who have not received their requested state ballot can use 
the backup ballot called the Federal Write-In Absentee Ballot 
(FWAB) available at  fvap.gov/FWAB A fillable PDF is also availa-
ble. Voters must return their completed, signed backup ballot by 
mail or fax before 8pm CT on March 20, 2021. 

FVAP offers an email-to-fax service for service members and their 
eligible family members, as well as overseas citizens, who do not 
have access to a fax machine. Voters can email their completed 
ballot to fax@FVAP.gov before the ballot return deadline. A mem-
ber of the FVAP team will fax the ballot to the appropriate election 
office on behalf of the voter. 

Detailed instructions and county 
contact information are available at 
fvap.gov/louisiana  
 
You can check the status of your 
absentee ballot by contacting your 
election office directly.  
 
Not voting in Louisiana? Find your 
state’s primary election dates on 
the FVAP.gov website.  
 
To find your state’s election website 
for specific information on candi-
dates, elections, contact infor-
mation, and links to your local elec-

tion offices, visit our  contact page  

https://www.fvap.gov/
https://www.fvap.gov/fpca-privacy-notice
https://www.fvap.gov/uploads/FVAP/Forms/fpca.pdf
https://www.fvap.gov/uploads/FVAP/Forms/fpca.pdf
https://www.fvap.gov/fwab-privacy-notice
https://www.fvap.gov/uploads/FVAP/Forms/fwab.pdf
https://www.fvap.gov/louisiana
https://www.fvap.gov/search-offices?state=18
https://www.fvap.gov/guide/appendix/state-elections
https://www.fvap.gov/info/contact


Your vote counts! Did you know that many U.S. elections for house and senate have been de-

cided by a margin smaller than the number of ballots cast by absentee voters? All states are 

required to count every absentee ballot as long as it is valid and reaches local election offi-

cials by the absentee ballot receipt deadline. If you want to vote from abroad, you must send 

in a Federal Post Card Application (FPCA) to your local election officials every year – even if 

you have previously voted from overseas – and every time you change your name, physical 

address, or email address. 

Follow a few simple steps 
to make sure that you can 
vote in the U.S. elections:  

 
Request Your Ballot: Complete 

a new Federal Post Card Appli-

cation

(FPCA) online at www.FVAP.go

v.  You must complete a new 

FPCA to ensure you receive 

your ballot for the elec-

tions. Return the FPCA per the 

instructions on the website.    

 Receive and Complete Your 

Ballot: States are required to 

send out ballots 45 days before 

a regular election for federal of-

fice and states generally send 

out ballots at least 30 days be-

fore primary elections.  For most 

states, you can confirm 

your registration and ballot deliv-

ery online. If it is already within 

45 days before Election Day and 

you have not yet received your 

ballot, fill out and mail in an 

emergency write-in ballot:  the 

Federal Write-in Absentee Ballot 

(FWAB). You can also drop off 

your FWAB in person at the em-

bassy and we will mail it to the 

United States for you via Diplo-

matic Post Office.  

Returning Your Completed, 

Signed Ballot:  Some states al-

low you to return your completed 

ballot electronically and others 

do not.  If your state requires you 

to return paper voting forms or 

ballots to local election officials 

by mail, you can do so through 

international mail, or professional 

courier service. You can drop off 

your FPCA or completed ballot in 

person at our Embassy, and we 

will mail it to the United States 

for you. Ballots must be placed 

in postage paid return envelopes 

or in envelopes bearing sufficient 

U.S. domestic postage so they 

may be delivered to the proper 

local election authorities (NOTE: 

postage from Chile to the United 

States is not required using this 

method). 
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https://www.fvap.gov/uploads/FVAP/Forms/fpca2013.pdf
https://www.fvap.gov/uploads/FVAP/Forms/fpca2013.pdf
https://www.fvap.gov/uploads/FVAP/Forms/fpca2013.pdf
http://www.fvap.gov/
http://www.fvap.gov/
https://www.fvap.gov
https://www.fvap.gov/links
https://www.fvap.gov/links


Requirements for Entry (when boarding the 
plane) – This is for all travelers (of all ages), 
including Chileans, foreign residents, ac-
credited diplomats, and foreign tourists. 
 
• A completed “Affidavit of Travelers” elec-

tronic form (available at www.c19.cl and 
also known as a Sanitary Passport) prepared 
less than 48 hours before boarding; 

 
• Proof of a negative result from a PCR result 

from a test taken within 72 hours prior to 
boarding their final flight to Chile. (Note: 
the 72-hour time period begins from the 
time the test is administered – not from 
when the test results are returned). 

 
 Note: “Rapid” COVID-19 tests (for exam
 ple, antigen-only tests) are not accepted for 
 entry into Chile. The test must be a PCR 
 test for SARS-CoV-2 (COVID-19) 
 
 PCR test are not performed at Santiago In
 ternational Airport; 
 
 And 
 
• Proof of a health insurance policy that pro-

vides coverage for Covid-19 and related 
health issues during the traveler’s stay in 
Chile. The Health Insurance must cover 
charges associated with COVID-19 during 
your stay, with a coverage of USD $ 30,000 
(minimum). All documents must be pre-
sented before boarding the flight to Chile 
(Foreign residents of Chile, holders of dip-
lomatic/official passports and Chilean citi-
zens are exempt from the health insurance 
requirements). 

 
 

As of December 31, all travelers, including Chil-
eans, foreign residents, accredited diplomats, and 
foreign tourists, must complete an obligatory 10-
day quarantine upon their arrival to Chile. They 
will be able to leave quarantine with a negative 
PCR result based on a test taken on or after the 
seventh day in quarantine. Travelers must remain 
in quarantine while they await their result. 
 
Note: 
 For those departing from San-

tiago airport, your boarding 
pass serves as a salvoconducto 
(safe conduct) from a home to 
the airport for the passengers 
whose name is listed, even 
during quarantines and cur-
fews. 

 
Some regions of Chile have addi-
tional regulations. For example, 
travelers to Magallanes must pro-
vide a negative PCR test taken 
within 72 hours of arrival, and trav-
elers to Aysén need a PCR test tak-
en within 96 hours of arrival. Fur-
ther information is available in 
Spanish at https://chile.travel/
planviajarachile and in English at 
https://chile.travel/en/
traveltochileplan. 
 
All foreigners entering Chile must 
comply with prescribed public 
health measures such as wearing a 
mask, practicing social distancing, avoiding 
quarantined comunas (neighborhoods), and re-
specting nightly curfews. 
 
 

ALL YOU NEED TO KNOW ABOUT TRAVELING DURING  
COVID-19 
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https://www.c19.cl/
https://chile.travel/planviajarachile
https://chile.travel/planviajarachile
https://chile.travel/en/traveltochileplan
https://chile.travel/en/traveltochileplan


 

ATTENTION 
travelers coming 
from the UK:  
 
Due to the information 
provided by the United 
Kingdom authorities, and 
its epidemiological situa-

tion, the Chilean Government has announced, 
as of Tuesday 22nd December: 
 
· The cancellation of all direct flights be-
tween the UK and Chile. 
 
· A ban on entry to all foreign non-legal resi-
dents who have been in the UK in the last 14 
days. 
 
· The obligation for all Chilean and legal for-
eign residents entering the country, who have 
been in the UK during the last 14 days, to un-
dertake a mandatory 14-day quarantine in 
Chile. 

 
 

Entry requirements to the United States 
 
Effective January 26, all airline 
passengers to the United States 
ages two years and older must 
provide either a negative 
COVID-19 viral test taken 
within three calendar days of 
travel or provide a positive test 
result and documentation from a licensed health care pro-
vider or public health official of having recovered from 
COVID-19 in the 90 days preceding travel. Passengers 
must also attest, under penalty of law, to having received a 
negative qualifying test result or to recovery from COVID-
19 and medical clearance to travel.  
 
Check the CDC website for additional information and Fre-
quently Asked Questions. 
 
Airlines must deny boarding to passengers who do not 
meet these requirements. 
 
For more information, please checks the following web-
sites:  
 
· Monitor the CDC website for latest guidance regarding 
testing requirements. 
 
· Check with your air carriers or travel representative prior 
to departure for the United States.  
 
· Check COVID-19 Country Specific Information updated 
information on COVID-19 related information including 
availability of testing.  
 
· Visit travel.state.gov to view individual Travel Advisories 
for the most urgent threats to safety and security.  
 
· Visit the Department of Homeland Security’s website on 
the latest travel restrictions to the United States.  
 
· Click here for our COVID FAQs Search Tool 

American Citizen Services 

Av. Andrés Bello 2800 

Las Condes 

Santiago, Chile 

Phone: (56-2) 2330-3000 
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https://www.cdc.gov/coronavirus/2019-ncov/travelers/testing-international-air-travelers.html#:~:text=On%20January%2012%2C%202021%2C%20CDC,airline%20before%20boarding%20the%20flight.
https://www.cdc.gov/coronavirus/2019-ncov/travelers/testing-international-air-travelers.html#:~:text=On%20January%2012%2C%202021%2C%20CDC,airline%20before%20boarding%20the%20flight.
https://www.cdc.gov/quarantine/fr-proof-negative-test.html
https://travel.state.gov/content/travel/en/traveladvisories/COVID-19-Country-Specific-Information.html
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/
https://travel.state.gov/content/travel/en/traveladvisories/ea/covid-19-information.html#ExternalPopup
https://covid19.state.gov/
https://www.facebook.com/EmbajadaEEUUChile
https://www.instagram.com/embajadaeeuucl/
https://twitter.com/EmbajadaEEUUcl

